
PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Dallas I Ft. Worth

Percent SwaT Missed Due Dates Due to Lack of Facilities> 30 Days

Residence
All CLEGs SWBT 60%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 30 Days > 30 Days > 30 Days 50%

Feb-911 '22 3 246% 2.76% -OZC~
Mar-911 183 3 164% 224% -O~. 40%
Apr-911 ~ 131 7 5.34% 371% O~ ~ ........

May-91l : 108 2 185% 317% -0 7] ~ 30%
~~:;:EGslJun-9S: 101 0 0.00% 284% -172"

2 0" ~Jul-91l 114 0 000% 351%

~:~!I 2.0%
AU9-91l . 108 2 1.85% 329%

Sep-98 82 1 122% 333% -1ll<'! ~
Oct-98 99 1 101% 3.88% ~1 4] :1 10%

NoV-S8 92 1 109% 404%

Dec-98 87 0 0.00% 3.35% 00%

'" 00 '" '" '" '" '" '" q: '" s,l &lJan-99 56 0 0.00% 0.23% 'l' Ol Ol 'l' 'l' 'l' 'l' 'l' 'l'
.<> .!. '" >- c :; '" Q. '0 1; u c.. .. Q. .. ::J ..., ::J .. 0

.. ..
lL :::; <{ :::; ..., <{ til Z 0 ...,

1,283 20 1.56%

Business
All CLEGs SWBT 250%

# Missed % Missed % Missed Z-Value
> 30 Days > 30 Days > 30 Days

200%
Feb-96 25 0 000% 585% Base < 3C ::

Mar-9B 13 0 0.00% 467% Base < 3C i

Apr-98 38 3 7.89% 6.23% 041. 150%

May-98 19 , 526% 233% Base < 3C :.
--- - --SWBT

Jun·98 ;. 35 3 857% 586% 06<> --+--All GLECs
Jul-98 '

100%
13 1 7.69% 566"... Base < 3¢;

Aug-98 29 6 20.69% 416% Base<~.

Sep-98 19 2 1053% 5.78% Base < 3¢ :1 50%
Oct-98 27 4 1481% 1120% Base < 3t:! ~~

Nov-OO 54 0 000% 803% ..211 :..,
00%Dec-98 20 0 000% 954% Base < 30" i

'" '" '" '" '" '" '" '" '" '" 00 Ol

Jan-9$ 16 0 0.00% 1.53% Base < 3il .; 'l' Ol Cl 'l' 'l' 'l' 'l' '%. ~
'l' ~ 'l'

.<> .!. '" >- § " 0> 1; c

·.~~~~iji1ij~f:1!
.. .. Q. .. ..., ::J .. 0 .. ..
lL :::; <{ ::l! ..., <{ til Z 0 ...,

308 20 6.49% 6.09%
'''''' .~""',, ,.".,-.. ,

Provisioning - UNE Loop and Port Combinations

Percent SWBT Missed Due Dates Due to Lack of Facilities> 30 Days

UNE Loop and Port Combos Res/Bus ··~1iWtK··
All GLECs SWBT 80%

# Missed # Missed % Missed % Missed Z·Value
7.0%

Due Dales > 30 Days > 30 Days > 30 Days

60%

5.0%

40% - - --- 'SWBT

--+--All CLECs
30%

Aug-9S : 0 0 nla 337% Base<~

Sep-9S 1 0 000% 431% Base < 30
20%

Ocl-98 0 0 nla 673% 1.0%
Nov-91l 0 0 nla 592%

Dec-91l 0 0 nla 516% 00%

'" '" 00 '" q: &lJan-99 0 0 nla 0.570/. a,>
~

a,> a,>

'" '0 > u C
::J .. 0

0
~

..
12 Mo. Total 0 0.00%

<{ Ul Z ..,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Dallas I Ft. Worth
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07%

06%

04%

05%

0.2%

01%

0.0% ...- ....-+--...- ...- ...- ...- ...- ...- ...- ...- ...

~
If

0.3%

10%

12% ,----------------------..,

04%

08%

06"..

0.2%

0.0% ...-+--+--+--...-+-.~...- .....- ...- ...- ....
~
If

Z-Value I
0.21%

068%

0.12%

1.07%

014%

023%

000%

000%

0.12%

0.00%

0.00%

074%

0.00%

SWBT
% Missed

:> 90 Days

0.00%

0.08%

000%

000%

0.00%

000%

000%

0.00%

000%

000%

000%

000%

0.00%

0.00%

Business

Percent SWBT Missed Due Dates Due to Lack of Facilities> 90 Days

% Missed

:> 90 Days

Residence

a
a
a
a
o
o
o
o
a
o
o
o

# Missed
> 90 Days

All CLECs

25

13

38

19

35

13

29

19

27

54

20

16

308

1,283

# Missed
Due Dates

Feb-9&

Mar-96 :

Apr-96

May~

Jun-98 1

Jul-9~

Aug-9a

Sep-98

Oct-98

Nov-98

Dec-eS,

'I All CLECs SWBT t:
Nr.! 32 ; # MIssed # Missed % Missed % Missed Z-Value 'iJ

ff~;;;:::f..Z;:~"::?--""~~:i;.~~~~::-v~~~~::~;;;:~~~;;;;::ri:~44~D:::u:.:e:,,:D:::a:::te:::s'-l-=:>....:9:::0:..:D~a:2y~s+...::>~90::..:::D:::.aY!::s:....j.....:.:>.::.9~0..:D::a:!.Ys~f-- -1::~
Feb-98 " 122 0 0.00% 0.51% -0 79 ~i;

Mar·98 II 183 0 000% 0 19% -0
06

59
1

.:'.:.:...•
Apr·9~ :, 131 1 0 76% 041%

May-9~ 'i 108 0 000% 0.24% -051 f::
Jun·9~ :: 101 0 0.00% 0 12% -0 3!> :;

Jul·9~ ~I 114 0 0 00% 0 20% -0 48 ;;

Aug-9~ !! 108 0 0 00% 021% -048 iii
Sep-9a :; 82 0 0 00% 0 04%

Oct-~ , 99 0 000% a 17%

Nov-Ga 92 a 0.00% 005%

Dec-9S, 87 a 0.00% 0 25%

Jan-9~ 56 a 0.00% 0.06%

Provisioning - UNE Loop and Port Combinations

------SWBT

--+-- All CLECs

:'

..

to to to to IX) 8)'l' 'l' 'l' 'l' 'l'
'" Q. '0 > " C
::J ., 0 ., ..« Ul 0 Z 0 --,

UNE Loop and Port CombOS ReslBus
AIiCLECs SWBT 0.6%

# Missed # Missed % Missed % Missed Z-Value
Due Dates > 90 Days :> 90 Days :> 90 Days 05%

0.4%

03%

Aug.98 ~ Base < 30: 02%a 0 nla 013%

Sep-98 1 0 0.00% 009% Base <30 :.

Oct-98 : " 01%a a nla 017% Base <30 :=:

Nov-98 a a nla 000% Base < 30 'il

Dec-98 a 0 nla 052% Base < 30· ~~ 00%

Jan-99 0 a nla 0.06% Base < 30

Mo. Total a 0.0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Average Delay Da s Due to Lack of Facilities

Residence
AIiCLECs SWST 9.0

No,33 # Missed Avg No AV9, No Z·Value 80
::::.;:~:*~~~s:~::~~~::~~~~ Due Dates otDays otDays .-----.- "

Feb·ge 122 5 81 7 11 -113 70
~ .. -..

Mar-ge 183 5.33 664 ·212 60
Apr-ge 131 7.35 7.83 -048

5.0
May-98 108 456 668 -214 ••••• 'SWST

Jun-ge 101 4.83 660 -196 40· --+-All CLEes
Jul-98 114 4.77 715 -2 6~

30
Aug-98 108 5.08 726 ·21G

Sep-98 82 498 7.28 -232 2.0

Oct-98 ' 99 459 743 -268 10
Nov-98 92 4.29 891 -2 5~

Dec-98 87 4.99 749 00
CD CD

~
CD CD CD CD CD CD CD CD m

Jan-99 56 4,02 3.91 q> ~ q> q> q> q> q> q> q> q> q>
..a >, c :; 0> a. 0 > 0 c

'"
.. a. ..

~
:> '" 0 '" .!l]lL ::;; « ::;

..., « <Jl a z a
1.283 5.17

",.l

Suslness
AIiCLECs SWBT 160

# Missed AV9. No Avg No Z·Value
140

Due Dates of Days of Days i
Feb-98 . 25 976 911 Sase < 30 I 120
Mar-98 ' 13 446 871 Sase < 30

Apr-98 : 38 1347 11.30 0,71, 10,0

May-98 19 1064 720 Sase < 30 ; 80 ••••• 'SWBT
Jun-98 35 989 8,93 050 --+-All CLECs
Jul-98 13 7.38 844 Sase < 30 60

Aug-96,; 29 11.21 853 Sase < 30
40Sep-98 . 19 789 840 Base < 3.0 ~

Oct-98 27 10.44 10.19 Sase < 3<l 20
Nov-9~ , 54 669 905 -143

Dec·9! ' 20 535 13.00 Sase < 30 00

~ '" '" '" '" '" '" '" '" '" S; ~Jan-9S1 16 2.94 5.42 Sase < 30 ~ ~ q> q> q> q> q> q> q>
>, c :; m a. ti l; 0 c,.

TIi~~l~!~lt~
'"

.. a. .. :J :J Jl .. ..
lL ::; « ::;; ..., ..., « 0 z 0 ...,

12 Mo. Total 308 8.88 9.16

Provisioning - UNE Loop and Port Combinations

120

10,0

...
80 .
60 ······SWBT

,--+-All CLECs

4.0

20

00

'" i
CD '" '" m

q>
~

'1' '1' '1'
0> 1; 0 c
:> a .. .!l]« <Jl z 0

Z·Value
SWST

Avg No
at Days

Avera

ReslBus N OrdelS
AIiCLECs

# Missed Avg No
Due Dates of Days

UNE Loop and Port Combos

Aug-9ll 0 nia

8ep-!U! . 1 1000
Oel-9!! 0 n/a

Nov-9!! 0 n/a

Dec-9a 0 nla

Jan-99 0 n/a

12Mo. Tala: 10.00
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - POTS (Resale)

January 1999

Dallas I Ft. Worth

Count of Orders Canceled After the Due Date (Caused by SWBT)

&l
c

'"...,

J~>90

~
o

031-89

'"'l'
c
::J...,

.1-30

5

10

25,.-----------------------,

20

15

16316

All CLECs

43104
."'''.''''!o

Apr-sa ~

May-9$

Jun-98

Jul-9S

Aug-98 ~:
Sep-98.:

Oct-91l ~

Nov-91l ~

Dec-911

Jan-99 :

12 Mo. Tolal

Measuremem .: No Canceled No Canceled No. Canceled Tolal No.
No• .34 _ 1- 30 Days 31-89 Days > 90 Days Canceled

.:",,!:::/:::'..r,::::'.::~::':"'.;:'.~ After Due Date After Due Date After Due Date After Due Dale
Feb-911 il--'-"==;;"';:;;:;2~===;;"';:;=1+--'--'=;';;';;==1 +-''';;';';;;;'';:'=-='''4-1':1

Mar-9!l" 11 2 a 13

15 2 2 19 .:

3 7 a 10

6 1 2 9
6 3 1 10

8 7 4 19

9 1 1 1,

8 4 0 12

9 4 2 15

12 8 2 22

15 3 1 19

Provisioning· UNE Loop and Port Combinations

M!!5:; No~anceled
No. 34 ~ 1- 30 Days

~~~~:~::~~~~~~~ AflerDueDare
Feb-9a;
Mar-9S, I

~

Apr.98 ~

May·9a,

Jun-9! ~
Jul-9! ,

Aug-9!l

Sep-9ll

Oel-98

Nov-98

Dec-ge

Jan-9li'

12 Mo. Tola~[!I

o
o
o
o
o
o
1

o
o
o
o
o

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs
5

No. Canceled No Canceled Total No.
31-89 Days > 90 Days Canceled

After Due Dale After Due Dale After Due Date 4

a a a
0 0 0 3
a 0 0

0 0 0 2
0 0 0
0 0 0 1 -

I0 0 1

0 0 0

0 0 a
'" '" ~ ~ '" '" ~ '" ~ '" ~a a a 'l' Ol 'l' ~ ~ 'l' ~...D

'" Q. i;' C ::J '" '0 1) c.. ::J ::J OJ " ~a a 0 u. :; « ::;; ..., ..., « til 0 Z 0

0 0 0 L .1-30 031-89 ~>90

0 0
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent Trouble Reports on N,T,C Orders within 10 days - Field Work

.: :~*iiliifir4~j" Residence
Measurement All CLECs SWBT 70%

No. 35 No of # Trouble % Trouble % Trouble Z·Value
;. :.:.;, ;,::~::;:~<';:~;~::::~?:: Orders Reports Reports Reports 60%

Feb-Ila :: 2,272 90 396% 406% -022

Mar.9~ f- 2,612 110 421% 460% -090
50%

Apr·91l I: 2,135 101 473% 4.57% 0.33 40%
May-98 i 1,546 81 524% 4.49% 139 ••••• 'SWBT

Jun-98 E 1,844 68 369% 437% -14(1 30% --+-- All CLEes::

Jul-98 :! 1,908 69 362% 4.31% -145

Aug-9a! 1,876 81 432% 461% -o511 20%

Sep-90 : 1,873 89 4.75% 474% 0.02

Oct-9a.: 1,752 81 462% 475% -025 10%

Nov-9a 1,442 83 5.76% 5.12%

Oec-98 : 1,587 64 4.03% 4.60% 00%
10 10 10

~
10 10 10 10 10 '" 10 0>

Jan-9g 1,472 67 4.55% 4.45% ~
Ol Ol 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'"- "- ,., c 'S Dl Q.

"
> <J C

'" '" Q.

'" ::l ::l '" 0 '" ~u. ;;; <l: ;;; ..., ...,
<l: UJ 0 Z 0

22,319 984 4.41% 4.55%

Business
AI\CLECs SWBT 35%

No of # Trouble % Trouble % Trouble Z·Value
Orders Reports Reports Reports 30%

Feb-98 187 6 321% 235% on;
Mar-9$. 185 1 054% 2.58% -175 :

25%

Apr·9! 1 321 5 156% 245% -102 ; 20%
May-91S 315 5 159% 263% -115 :

Jun-9a. .! 347 6 173% 223% -062 :
Jul-98 452 5 111% 251% -189 :

Aug-98 : 458 2 044% 241% -2.75 : 10%
Sep-9$ 478 10 2.09% 242% -0.46

Oct-9a 521 12 2.30% 254% -033 05%

Nov-98 ,: 577 7 1.21% 2.26% -168

Oec-9a 428 6 1.40% 208% -0,97 00%
10 10

~ ~ '" 10 10 10 '" 10 '" Ol
Jan-911 472 5 1.06% 2.29% -1.77 'l' Ol '% 'l' 'l' "I 'l' 'l' "I "I

.0 "- "- ,., 'S Dl Q.

" > <J C

'" '" Q.

'" oS ::l " 0 " '"u. :; « :;
...,

<l: III 0 Z 0 ...,
12 Mo. Total 4,741 70 1.48% 2.40%

••0:

Percent Trouble Reports on N,T,C Orders within 10 days - No Field Work

Residence

All CLECs SWBT 30%

No of # Trouble % Trouble % Trouble Z-Value
Orders Reports Reports Reports 25%

Feb·98 14,465 367 254% 121% 1300

Mar·9$ 15,167 412 272% 148% 12 Oil 2.0%
Apr-9a 16,467 316 192% 125% 742

May-9S 12,707 222 175% 138% 342 1.5% •••• "SWBT '
Jun-9& 15,843 268 169% 139% 320. -::+-AII CLEcsl
Jul-9a 18,242 276 1.51% 138% 175·

10%
Aug-9a : 16,866 319 1890/0 151% 397

Sep-98 ~ 37,265 429 115% 171% -80'*
Oct-9tl . 31,199 338 108% 1411% -5.72

05%

Nov-9tl ; 21,285 302 1.42% 207% -652

Oec·Q& : 22,756 316 1 390/0 173% -3.84 : 00%

~ '" ~ '" '" 10 10 '" 10 '" 10 Ol

Jan-99 ~ 18,135 289 1.590/0 1.71% -1.14 ~ "I '% 'l' 'l' "I 'l' 'l' "I "I
.0 ,., 'S Dl Q.

" ~
<J C

" '" Q.

'" oS ::l '" '" ~u. ;;; <l: :;
...,

<l: UJ 0 0
240,397 3,852 1.60% 1,

..', .., ...,..............

Business
AIiCLECs SWBT 2.0%

No of # Trouble % Trouble % Trouble Z·Value 1.8%
Orders Reports Reports Reports

1.6%
Feb-98 . 1,629 11 068% 159% -2.92 .-.
Mar-9& 2,372 14 0.590/0 129% -200 14%

Apr-90 • 3,947 21 053% 138% -44& . 12%

May-9S 3,002 17 057% 142% -3.8& 10% ······SWBT
Jun-98 3,799 26 068% 1.52% -409 --+--AII CLECst
Jul-9e. : 3,989 17 043% 1.43% -5.25

08%

Aug-98 : 3,474 17 049% 132% -4.23 06%

Sep.98 4,642 45 097% 1.43% -255 0.4%
Oct·ge 3,944 42 1.06% 1.57% -248 02%
Nov-9tl 3,371 45 133% 187% -221
Oec-98 3,915 48 123% 165% ·1 00%

10 10 10 10 10 10 10 10 10 10 10 Ol

Jan-9ll 2,985 39 1,31% 1.75% -1. ~ ~ ~ "I ~ 'l' 'l' ~ ~
'l' "I "I,.,

'S Dl > <J C

'" '" Q. '" ~ ::l " 0 '" '"lL ::< <l: :; ..., ...,
<l: Ul 0 Z 0 ...,

41,069 342 0.83% 1.50%
• .- •••."'.. '.1·..1"·:-.· •
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Dallas I Ft. Worth

Percent No Access % N,T,C Orders with Status of No Access - Field Work

Residence
All CLECs SWBT 50%

No of #No %No %No Z-Value 4.5%
:l;,?::;:~::*;::'" ,": Orders Access Access Access 40% .

Feb-98 2,272 60 264% 354%

Mar-98 t 2,612 89 341% 338% 35%

Apr·9<l- 2,135 74 347% 407% 3.0%

May-98 1,546 43 278% 3.72"10 2.5%
••••• 'SWBT

Jun-98 :, 1,844 68 3.69"k 3 71% _AIICLECs:
20%

Jul-98 1,908 38 1.99"k 380%

AU9-9~ :. 1,876 51 272% 383% 15%

Sep-9ll. ; 1,873 44 2.35% 401% 10°/0

Ocl-98 : 1,752 51 2.91% 4.31% 05%:.
Nov-9~ , 1,442 46 3.19% 4.35%

Dec-9& ! 1,587 89 435% 425%
00%

'" ~ '" '" '" '" '" '" '" '" '" Ol

Jan-99 1,472 46 3.13% 4.13% ~ ~ 'l' 'l' ~ 'l' 'l'
~

'l' 'l' 'l',.. <: '" c. :> " <:.. '" c. '" ::I .'J :0 .. 0 .. 2lu. ~ -0: :; ..., -0: (f) 0 z Cl
22,319 679 3.04% 3.91%

Business

All CLECs SWBT 140%

No. of #No %No %No Z·Value
Orders Access Access Access

131 ';

120%

Feb-95 187 7 3.74% 2.24%
10.0%

Mar·Q$ ,. 185 4 2.16% 1.83% 0.34

Apr-98 . 321 7 2.18% 227% -ol1! 80%
May-9El 315 41 1302% 190% 1332, ~ • __ •• -SWBT

:~

Jun-98 347 5 1.44% 270% -144 ::; 6.0% _AIICLECs

Jul-96. 452 19 420% 253% 2.2C ~
Aug-9fl 458 9 197% 2.70% -0 98 ~! 40%

Sep-98 478 14 293% 2.56% 0.51 :;:

Ocl-98 521 9 1.73% 272% -131> !i 2.0%

Nov-96 577 15 2.60% 243% 0.2$ ::

Dec-98 428 12 280% 282% -002
00%

ex> ex> '" '" ex> ex> '" ex> ex> '" ex> Ol

Jan-99 472 24 5.08% 3.16% 2?~)
'l' ~

Ol 'l' 'l' 'l' 'l' 't 'l' 'l' "" ~.<:l '" ,..
§ ~ Ol "i:l 1; "'" '" c. '" ::I '" '" ~.::::::. u.. ::;; -0: :::; ..., ...,

-0: (f) 0 z Cl
12 Mo. Tolal 4,741 166 3.50% 2.48%

.,:~~~~ .......

271 - No 36



PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Dallas I Ft. Worth

Residence
AI/CLECs SWBT 40%

Number # Trouble Trouble Trouble Z-Value
35%

~~-:::::::~:~:;,~~:~:::::*:::f of Lines Reports Report Rate Report Rate

Feb-98 56,422 1,488 264% 233% 47<) 30%
Mar-ge 59,894 1,732 2.89% 296% -lOt

Apr-~ 61,190 1,526 249% 243% 100. 25%

May-98 60,663 1,340 221% 249% -436 20%
,- - -.. ~ ·~~~:ECS.Jun-98 59,887 1,528 255% 288% -4.70

Jul-98 58,548 1,470 251% 261% -1.56 15%

Aug-98 57,411 1,717 299% 272% 3.85
10%

Sep-98 56,884 1,997 351% 358% -0.88

00t-98 57,663 1,823 316% 3.03% 1.83 05%

Nov-98 66,225 1,667 252% 2.89% -563

Deo-98 66,596 1,743 262% 288% -4 O~
0.0%

00 00 00 00 00 00 00 00 00 '" 00 m
Jan-99 67,615 1,517 2.24% 2.42% -2.97 'l' ~ ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l'

.0 >- " :; 0> C. 8 ~
0 "" '" c. '" ~ -, " " " '"u. ::;: « ::;: « fJ) z 0 -,

n/a n/a 2.68%

Business
AIiCLECs SWBT 20%

Number # Trouble Trouble Trouble Z-Value 18%
of Lines Rs orts Report Rate Report Rate

1.6%
Feb-98 15,896 156 098% 127% -3.19

Mar-98 16,942 187 1.10% 151% -426 14%

Apr-98 18,758 213 114% 133% -23' 12%

May-98 19,735 219 1.11% 1.25% -173 10%
Jun-Ba 21,498 291 135% 1.37% -015
Jul-9& 24,303 342 141% 1.34% 083

08%

AU9-ge 26,317 331 126% 121% 075 06%

Sep-96 28,983 523 180% 154% 359 0.4%
OCt-Ba 32,526 495 152% 1.29% 367. 0.2%
No 56,943 509 089% 120% -665
Dec 60.296 470 078% 121% -948,

0.0%
00 00 00 00 00 00 <0 <0 g; <0 <0 0>

Ja 61.990 528 0.85% 1.16% -7.09 % ~ ~ 'l' q> 'l' q> ! 'l' 'l' 'l'
>- " :; 0> ;3 ~

0 ".·.~~~~~~~~ij~t~~11~ilit\~~!ili~'.. " '" c. '" " -, " " " '"u. ::;: « ::;: -, « lJ) z 0 -,
12Mo n/a 1.11% 1.31%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - POTS (Resale) Dallas I Ft. Worth

Missed Repair Commitments % Dispatch

Residence

All CLECs SWBT 120%

# Trouble #Mlssed %Missed % Missed Z-Value
Reports Commit's Commit's Commit's 10,0%

Feb-98 1,737 91 524% 590% -11:1

Mar-98 1,944 84 432% 631% -35!> 80%
Apr.98 1,702 67 3,94% 543% -263

I~~~--:::ECS
May.9a 1,479 43 291% 462% -311 60%
Jun-98 : 1,618 74 457% 5,16% ~1.0S-

Jul-9a ' 1,606 90 560% 6,04% -o.7~ 40%
AU9-98 1,835 204 1112% 749% 575

Sep-98 2,042 152 744% 808% ·104
20%

Oct-98 1,972 118 598% 692% -162-

Nov·9a 1,842 180 977% 904% 10r

Dec-9a 1,949 163 965% 10,69% -1.48
00%

'" '" '" '" ~ '" '" '"
~

'" '" g;
Jan-9Q ' 1,460 85 5,82% 7,13% -1.92 'I' 0> 0> 'I' 'I' q> q> q> q>

.0 ~ ~ >- c '5 0> Q. 1; 0 c
j... "

til Q. til " .., " " " til
lL ::;; q: ::;; .., q: (f) z 0 ...,

21,186 1,376 6,49"10

Business
AIICLECs SWBT 160%

# Trouble # Missed %Missed % Missed Z·Value
14.0%

Reports Commit's Commit's Commit's

Feb-9a 186 17 914% 801% 0.57 : 12.0%
Mar-9l! 211 18 853% 951% ~.4e.

Apr-9ll 244 20 8.20% 8,05% 00& ; 100%

May.9a 238 18 756% 689% 0.41 ': 80%
~-~-=-:-.SWBTI

Jun-ge 310 19 613% 736% ~82 , ~AIICLECs:'
Jul-ge .: 324 28 864% 8.47% 011 : 60%

Aug-ge 383 51 1332% 1158% 1 Oot ;
40%

Sep-9~ 592 81 1368% 1291% o5S·

Oct-9a 570 53 930% 1011% ~63 20%

Nov-98 555 83 14:95% 13,04% 1.30~

Dec-98 528 71 1345% 13,99% ~3S . 00%

'" '" '" <0

~
<0 '" <0 <0 '" ~ g;

Jan-99 498 38 7.66% 7,91% -0.2:; : q> ~ '" q> q> q> q> q> q>
.0 '" >- c '5 0> Q. '0 1; 0 c

"
til Q. til ::J ::J " " til

lL ::;; q: ::;; ..., ..,
« (f) 0 Z 0 ...,

497 10,72%

No Dispatch

Residence
All CLECs SWBT 250%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's

200%
Feb-95 . 280 5 179% 519% -256 .•
Mar-9B ; 328 21 640% 5,54% 0.68

Apr-9B 273 5 183% 547% -284 '. 150%

May-9& : 236 12 508% 4.55% 03$i !-~:. ,-swElT'
Jun-98 ' 345 21 609% 541% o5~; L:-+-AII CLECs,

Jul-ge - 335 16 4 78% 565% -o6Sl : 100%

Aug-98 ': 368 32 870% 6,91% 134 '.

Sep-98 : 483 34 704% 6,53% o45 ~ 5,0%

Oct-98 402 15 3,73% 659% -2 3C ~
Nov-98. 390 30 769% 649"/. o98 ~

Dec-911 373 24 643% 918% -183- .
00%

'" "' <0 '" '" '" '" '" '" '" '" 0>

Jan·9st 455 99 21,76% 10.02% 8,12 ~ q> '" ~ q> q> q> q> q> q> q> q> q>
.0 "- >- c

~
0> Q. '0 > 0 c

1 "
til Q. til " " ~

0 " co
lL :::;; q: :::;; .., « 0 z 0 ..,

4.288 314 7.36% 6.45%

Business
AIICLECs SWBT 300%

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's CommH's 25.0%

Feb-S! ' 26 3 11,54% 1222% Base < 3l'>
Mar-95 ; 20 0 000% 1176% Base < 3-0 200%
Apr-96 48 7 1458% 11.64% 053'

May-98 • 39 6 1538% 878% 1441 150% •• - ---SWBT

Jun-9& 43 4 9,30% 11,61% ~47 i. ~AIICLECs'

Jul-98 . 88 9 1023% 10,60% ~ 1~'
100%

Aug·sa , 62 10 16.13% 12.95% 0.71,

Sep-93: 101 21 2079% 15.70% 1 38 ~
50%

Ocl-911 80 9 11,25% 13.43% -0,58 :

Nov·9!l 81 20 2469% 1325% 294 ,;

Dec-98 89 19 21.35% 13.96% 190' :
00%

~ ~ '" "' <0 '" "' '" ~ "' '" '"Jan·91i1 192 51 26.56% 27,54% -o.~: 0> q> 'l' q> 'l' t 'l' 'l' 'l'
.0 '" >- c

~
0> '0 > 0 c

"
co Q. til " ::J <'l 0 " til

lL ::;; q: ::;; .., q: 0 z 0 ..,
869 159 18,30% 13.88%

." ....:
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# Trouble
Reports

PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Dallas I Ft. Worth

r=l!!!!'l::;U~N::;E~L:'!IOO!l!!!p!!:a!l!n~d~P:::ort;;Co~m~bO;:S::::::::l¥!!;:;Z~l!!:!!J:~:~::R~e;..:.~~.::r;~;'~t:~~:~.ommitments ("fa) - Dispatch

All CLECs SWBT
# Missed % Missed % Missed Z-Value

Commit's Commit's Commit's

sep.se 26 7 2692% 899%
Ocl-ge 30 5 16.67% 751%

Nov-98 30 2 667% 974%
Dec.se 67 11 1642% 1125%

Jan~ 67 12 17.91% 7.27%

220 37 16.82% 7.57%

UNE Loop and Port Combos Res/Bus
All CLECs SWBT

# Trouble # Missed % Missed % Missed Z-Value
Reports Commit's Commit's Commit's

Sep-9S i 8 3 37.50% 743% Base < 3C

Oct-9a. i 11 4 3636% 720% Base < 30

Nov-9a. 47 2 426% 705% -078 ~

Dec-9a. 53 10 1887% 9.63% 232
Jan-99 81 13 16.05% 12.650/. 1.01 ii

.'.-.j." ..,........".,.••

·~fll~~~~111~~~12 Mo. Tola: 200 32 16.00% 7.23%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Dallas I Ft. Worth

Receipt to Clear Duration - Trouble Reports (Hours) - Affecting Service - Dispatch

Residence
AIiCLECs SWBT 60 a

# Trouble Receipt to Receipt to Z-Value

~::::~~~:::;:~::::~:~~:';::::::~:~ Reports Clear (Hrs.) Clear (Hrs.)

-2.~ r
50 a

Feb-9S 233 2492 3255

Mar-98 193 3325 4341 -3 17 ~, 40.0
Apr-98 . 120 2261 30 09 -2.1a :l

May-9S 79 23.72 3133
~:l~ 30 a [~~:~:ECSJun-OO . 108 2861 3211

Jul-9S 116 30.83 33.27 -049 ::
20 aI

Aug-9S 133 40.09 3337 181::

Sep-9S 170 4143 5007
~.~~ l 10 0

Oct-98 . 186 3839 4199

Nov-9ll 219 4671 5247 -1 gO •

Dec-9S 317 3930 4549 -262 :'
00

<0 <0 <0 <0 <0 <0 <0
~

<0 <0 <0 <».:
'1' Ol

~ '1' OJ> OJ> OJ> ?l '1' '1' '1'Jan-99 195 24.58 31.62 -2.58 .Q "- >- c: :; 01 a. > 0 c:
II .. a. .. " '" "

0 0 II .!!Ju.. ::;; « ::;; ..., ..., « en 0 z 0
2,069 34.07 38.

•
Business ~j

AIICLECs SWBT 35.0

# Trouble Rece,ptto Receiplto Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 30.0

Feb-9tl 40 1909 1357 105 !
Mar-9l! : 32 1950 1465 1.06 r

25.0

Apr-9S ; 22 2100 1248 Base" 30 200
May-9$ . 14 659 1219 Base" 30 ' L-~:-:~:ECSJun-9>$ 27 30 88 1370 Base" 3C1 150

Jul-911 31 758 13.37 -086

Aug-9S 32 1720 1349 0.73 10 a
Sep-Ba 61 18.27 1852 -0.06

Oct-9l! 38 15.69 1404 037 50

Nov-ga 64 23.44 1560

Dec-98 107 2015 16.07 0.0

'" ~ '" ~
<0 <0 <0 <0 <0 <0 <0 $Jan-99 87 15.61 11.39 % Ol
~ '1' '1' '" '1' '1' '1'"- >- :; 01 Q. '0 ~

0 <:
II .. a. .. '" '" " II .!!Ju.. ::;; « ::;; ..., ...,

« (/) 0 Z 0
12 Mo. Totai 555 18.53 14.20

Affecting Service - No Dispatch

Residence

AIICLECs SWBT 300

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (Hrs.) 250

Feb-9l! 33 812 11.74 -0.98 ~:
Mar-9a 42 764 1452 -16e ; 20 a
Apr-ge : 39 10 22 1235 -04Si l
May-9a: 19 12.68 11.57 Base < 3ii ": _ ••• - -SWBT

15.0
Jun-9a 38 10.30 1224 -032': --+-All CLECs

Jul-ge 46 899 15.98 -037
100

Aug-96 28 1417 1261 Base < 3C ~

Sep-9ll 42 1365 17.64 -081 'j
50

Oct-oo. 39 624 1208 -091 .:

Nov-9$ 36 15.58 1766 -0 3S <
~ 0.0

Dec-9S 49 13.00 1660 -07!L

~ '" '" <0 '" '" <0 '" '" ~
<0 <»

Jan-99 ; 147 24.90 20.19 1.16 .: ~ ~ '1' '1' g> '" '1' '1' ~ '1'
>- <: Ol Q. 'ti > <:

II .. Q. .. " "'l " II 0
0 II ..

u.. ::;; « ::;: .., .-: en z 0 ...,
558 14.52

"..'
Business

AIICLECs SWBT 6000

# Trouble Receipt to Receipt to Z-Value
Reports Clear (Hrs.) Clear (HIS.) :j

500 a
Fe~' 3 502.76 941 Base < &l :
Mar-9a 4 175 9.73 Base < 3ll ~. 4000:.
Apr-98 8 860 18.85 Base" 3ll

May-98 1 0.03 556 Base < 3(1 -. •• - ---SWBT
:; 300.0 --+-All CLECsJun-9S 2 083 1480 Base < 36·

Jul-9S 13 360 3447 Base" 311;; 200.0
Aug-9l! 13 1061 744 Base" &l:.:.
Sep-9l!- 8 393 1338 Base" 30:
Oct-98 : Base" 3ll ::

1000
7 499 1324

Nov-98 7 10 34 3644 Base < 3D ~

Dec-ge 13 9266 4359 Base" 3C .
0.0

<0 <0 '" ~
<0 '" <0 '" ~

<0
~ $Jan-99 71 64.51 22.59 3.88 'E <»

~ OJ> '1' '1' '1' 1.!.
~

<: :; 01 Q. 'ti 0 c:

"
.. Q.

'" '" " II .!!Ju.. ::;; « ::;: ..., ..., .-: (fJ 0 z 0
150 51.29 19.43

--. ••••••• >... , ,.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance· POTS (Resale) Dallas I Ft. Worth

Receipt to Clear Duratlon- Trouble Reports (Hours) - Out of Service - Dispatch

Residence
All CLECs SWBT 400

# Trouble Rece.pllo Receipt 10 Z·Value
350

Reports Clear (Hrs.) Clear (Hrs.)

Feb-98 1,504 1704 2041 -3.41 300
Mar-98 1,751 2620 2810 -25"

Apr-98 1,582 16.81 1836 ·2,3$ 250

May-98 1,400 1630 1997 -400 200 - - - •• -SWBT

Jun·98 1,510 17 87 1993 ·293 ~AIICLECs

Jul·98 1,490 1888 2075 ·1,82 150

Aug-98 1,702 2213 2158 073
100·

Sep·98 1,872 3342 33.55 -l) 15

Oct-9$ : 1,786 23.27 2505 -249 50

Nov-98 1,623 3115 2957 194

Dec-98 1,632 2351 2530 ·234
00

<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl ll; <Xl
~Jan..Q9 1,188 16.36 19.52 4.25 'l' q> ~ q> q> q> q> q> q> 'R.0 <;; ,.,

" :; '" Q. 8 > "OJ Q. .. '" ., '" OJ 0 .. .!'lu. ::l: « :2 ., « lfJ z 0
19,040 22,38

Business
AIICLECs SWBT 300

# Troubte Receipt 10 Receipt 10 Z·Value
Reports Clear (Hrs, ) Clear (Hrs.) 250

Feb..Q9 . 146 1840 1373 113

Mar-9ll 179 1321 1486 .(J 76 200
Apr-9ll 222 1149 1367 .(J.6?

May·ge 224 1048 1391 ·126 150 ••••• 'SWBT :

Jun-98 283 944 1388 -222 ~AIICLECs:

Jul-98 293 1074 1342 -119 100
Aug-98 351 14.53 1255 132

Sep-98 531 2138 1679 3.65,
50

Oct-98 532 27.12 1175 430

Nov-98 491 1578 1401 149 ,.

Dec-9a 421 13.86 1252 1.38 00
<Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl '"Jan-SSi 379 14.82 9.70 3-83 : q> 'r T q> q> 'l' q> '" 'l' q> q> q>
.0 ,., C :; '" Q. ti 1; 0 "',,'. OJ (II Q. ..

~ '" .. OJ
~u. :E « :2

., « U) 0 z 0
12 Mo. Total 4,052 16.25 13.51 .....

Out of Service . No Dispatch

Residence
All CLECs swBT 200

# Trouble Receipt to Receipt 10 Z-Value

~
180

Reports Clear (Hrs.) Clear (Hrs.)
160

Feb-98 125 9,39 10.64 -l) 41 i
Mar-98 153 12.73 1341 -l) 35 :: 140

Apr-98 118 778 955 -l) 47 ~ 12,0

May-96 123 880 822 054:'
10,0

Jun·~ 161 912 979 -l)$~ -------
Jul-9a . 145 1132 1014 0&" :i 80

Aug-98 177 1032 934 07," : 60

Sep-98 232 18.08 1517 19& :~ 40
Oct·9!'> 194 1033 1072 .(J~.:

2.0.:
Nov-98 185 1254 1124 102-

Dec-9a 179 1399 1150 1~;
00

~
<Xl

~
<Xl s,1 <Xl <Xl <Xl <Xl <Xl <Xl '"Jan-99 271 14.72 13.05 1.$. ~
q> q> q> t ~

q> 'l' q>,.,
" :; '" > 0 c.. (II 0. ..
~

., '" OJ 0
0 .. ..

u. ::;; « ::0 « U) z 0 .,
2,063 12.15

•••<, •••• '"".'~ •••

Business
All CLECs SWBT 3500

# Trouble Receipllo Receipt 10 Z·Value
Reports Clear (Hrs.) Clear (Hrs.) 3000

;
Feb-9ll 8 9.33 2064 Base < 30 :

Mar-9ll 7 1128 1108 Base < 30 ;.
250.0

Apr-98 15 621 1390 Base < 30 ::
2000::

······SWBTMay-98 12 4,17 814 Base <30. <,
~AIICLECsJun-98 13 1590 12,65 Base <30 1500

Jul-98 37 809 10.69 -01a
::

Aug-98 13 26.28 1086 Base < 3l:l :. 1000

Sep-98 37 1848 20 87 -022 :

Ocl-98 28 736 14.30 Base < 30 ,. 500

Nov-ge 23 1127 7.63 Base < 30

Dec-98 31 30985 1299 563
00

<Xl <Xl

~
<Xl <Xl ll; <Xl <Xl <Xl <Xl <Xl S;Jan-99 95 13.38 11.86 0.50 ': 'l' ~ '" q> q> q> q> q> 'l'

.0 ::.. c
~ '" Q. ti 1; 0 ".. .. Q. .. '" '" OJ 0 OJ

~u. ::0 « ::0 ., « U) z Cl
12 Mo. Tolal 319 41.29 13.07 ...••.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Maintenance - UNE Loop and Port Combinations Dallas I Ft. Worth

- Affecting Service - Dispatch

UNE Loop and Port Combos Res/Bus

All CLECs SWBT 700

# Trouble Receipt to Receipt to Z-Value

.~.. ~f.:~~::~~~:~:::::: Reports Clear (HIS.) Clear (HIS.) 600

60 a

400
••••• 'SWBT :: :

30 a " --.- All CLECs'
.;:
:~. 200

2 6015 44 79 Base < 30 ;:
::

1005 2840 3780 Base < 3t; ~;

4 4532 4685 Base < 30 '.

17 6364 4134 B.... <30 00
co co '" '" '"8 38.00 28.61 Base < 30 '" ~ ~ ~ ~Q. 1j > 0.. 0

0
~ -":Ul z

36 50.82 34. I
, .• 1

. Affecting Service . No Dispatch

UNE Loa and Port Combos Res/Bus

All CLECs SWBT

• Trouble Receipt to Receipt to ZNalue
350

Reports Clear (HIS.) Clear (HIS.)

30 a

250

200 r:"" -SWBT .:
___ All CLECs)

150

100
Sep-98 1 015 1719 Base < 3C :

Oct-98 1 247 1221 Base < 30 50

Nov-98 20 1806 1960 Base <30

Dec-9! 25 2555 1969 B.... <30 00

'" '" '" co '"Jan-9S 59 35.62 20.61 2.19 ' ex. ~ ~ ~ ~II > 0

"l 0
~ 11'1': a z

12 Mo. Total· 106 29.29 15.3& :~ :

orts (Hours) . Out of Service - Dispatch

UNE Lao and Port Combos ResiBus

All CLECs SWBT

• Trouble Receipt to Receipt to Z-Value
350

Reports Clear (Hrs. Clear (Hrs.)

300

260

200

150

100
Sep-98; 24 1806 Base <30

Oct-98 25 3091 Base < 30 50

Nov-98 26 3786 Base <30 :

Oec-98 50 2860
00

co '" '" co m
Jan-99 60 19.14

m i: 1 'l; ~Q.
Jl .. .!l0 z 0

12 Mo. 176 .. .1

Recel . Out of Service - No Dispatch

UNE Loop and Port Combos
All CLECs

/I Trouble Receipt to Z-Va!ue
350

Reports Clear (Hrs.

300

260

200 I~:~::l
160

100
Sep-98 6 327 1567 Base < 3<l

Oct-91 6 3614 1101 Base < 3a " 50

~::~: I
7 2177 1097 Base < 30

11 916 1164 Base < 30 00

'" co '" co '"Jan-99 20 12.10 12.89 s-<30 ex. t ~ ~ ~
0 c., 0 .. 11Ul 0 Z 0

12 Mo. Tot. 49 14.09 11.47
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas f Ft. Worth

Percent Out of Service Less than 24 Hours (%)

Residence
AIiCLECs SWBT " 1000%

# Trouble #OOS %OOS %OOS Z-Value 90.0%•Reports <24 Hours <24 Hours <24 Hours
-042 ofFeb-911 ~ 1,469 1,300 8850% 8814%

80.0%

Mar-98 :" 1,704 1,224 7183% 7515% 3 10 .~ 70.0%

Apr-911f' 1,502 1,376 91.61% 9210% 0.61) ;' 600%

May-911 . 1,381 1,247 90.30% 89.98% -0.31) ..
500% [.~~-..~~;;~

Jun-911 i 1,508 1,355 89.85% 9037% 067 .:

Jul-911 ~, 1,444 1,292 8947% 89.92% 055 t 40.0%

:~::: ! 1,706 1,407 8247% 8847% 752: ~ 300%

1,947 1,237 6353% 6931% 5.41 0] 200%
Oct-sa ,j. 1,797 1,399 7785% 8124% 36d 100%
Nov-9fl ~! 1,600 1,091 68.19% 75.44% 659.j

Dee-911 ': 1,646 1,241 75.39% 8003% 460 00%

Jan-9!' jj -o.8~ { '" '" '" '" '" '" '" '" '" '" '" m
1,323 1,165 88.06% 87.28% 'l' 'f ~ 'l' 'l' 'l' 'l' 'l' 'l' 'l' 'l' q>

-" >- c
~

m c- 13 >
~

c
t,.· .. ., c- Ol -'l " .. 0 .,

u. ::;: « ::;: « rf) 0 Z 0 ..,
19,027 15,334 80.59"., 83.21%

Business

All CLECs SWBT 1000%

# Trouble #OOS %OOS %OOS Z-Value 900%
Reports <24 Hours <24 Hours <24 Hours

Feb 132 92.96% 9280% -0.07 'i 800%
142

Mar-98 ~ 172 159 9244% 8981% -1.13 ;i 700%

Apr-sa 217 209 96.31% 9226% -2.22' 60.0%

May-98 ~ 226 212 93.81% 9268% -065 50.0% ---- - -SWBT
Jun-9& . 282 268 95.04% 92.34% -161) ---+- All CLECs ~
Jul-98 ~ 312 296 9487% 9355% -094

40.0%

Aug-98 : 343 311 90.67% 9204% 0.92 : 300%

Sep-98 ;: 533 424 7955% 8454% 309 20.0%
Oel-98 526 481 91.44% 92.89% 125

10.0%
Nov-9a .j 495 432 8727% 90.30% 220

O8e-98 418 376 89.95% 91.66% 12~ . 00%

'" '" co '" '" '" '" '" '" '" '" m
Jan-9li ~. 450 420 93.33% 94.63% 1.16 % m

~ 'l' 'l' q> q> 'l' m 'l' q> q>
"- >- c: '5 0> c- t ~

(J c:
Gl

., c- Ol " " Gl "
.,

u. ::;: « ::;: .., .., « rf) 0 z 0 ..,
12 Mo. Tolal 4,116 3,720 90.38% 91.49%

Percent Out of Service Less than 24 Hours (%)

UNE Loop and Port Combos ReslBus
AIICUECs SWBT 1000%

., # Trauble #OOS %OOS %OOS Z-Value 900%
....~::::::~*~~::~~:::::~~:~:t:; Reports <24 Hours <24 Hours <24 Hours

800%

700%

~. 600%
~--_._-----

~.
500%

~ 400%

~
Base < 3Cl ·1

300%
<.

Sep-9e- i, 27 19 7037% 7205% 200%
Oel-9& .~ 28 19 67.86% 8343% Base < 30

10.0%I:
Nov-98 29 16 55.17% 7806% Base <30

Dee-sa 58 36 62.07% 82.06% 3.se 00%

'" '" '" co &lJan-99 70 54 77.14% 88.70% 3,05 ~ 'l' 'l' 'l'
:: 13 > (J c

,...,....
Jl 0 Gl .,

0 z 0 ..,
12 Mo. Tolal . 212 144 67.92% 84.82%

"';". :.,., ...
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Percent Repeat Reports ("!o)

Residence
All CLECs SWBT 100%

No. 41 # Trouble # Repeat % Repeal % Repeal Z-Value 90%
'. :::"'~::::*~~'. :~~::?:::~1< Reports Reports Reports Reports ,

80%
Feb.,ge :. 1,415 73 5.16% 7.66"10 -3.50,i

Mar.,ge ~: 1,648 78 473% 808% -493 70%,
Apr-9a f 1,449 79 545% 810% -365 :: 6,0%

May.,91! i
I _..~------

1,279 77 602% 772% -225· 50%
_••.• ·SWBT

J;~:i: 1,432 84 5.87% 879% -3.87 . -+-- All CLECs:

1,382 97 7.02% 809% -144 :
40%

AU9-9a I 1,597 95 595% 777% -268 3.0% .

Sep.,9! 1 1,856 146 7.87% 806% -03\ . 20%
Oct-sa " 1,703 97 5.70% 7.96% -3.4\

10%
Nov-9! .' 1,560 120 769% 6.92% -1.68
Dec.,96 1,645 133 809% 690% -114 0.0%

CD CD CD t CD CD
~

co co co co '"Jan.,99 1,441 107 7.43% 8.17% -1.02 • 'l' ';! ';! 'l' 'l' 'l' ~
'l' ~ 'l'

.0 " '5 '" 0. > C

" '" 0. '" " ..., " " 0 " '"'"- :::;; <I: :::;; ..., <I: (J) 0 z 0 ...,
1,186 6.44%

Business
AIlCLECs SWBT 140%

# Trouble # Repeat % Repeat % Repeat Z-Value
Reports Reports Reports Reports 120%

149 3 201% 668% ·228

Mar-s! 181 11 608% 688% -043
10.0%

Apr-s! fi 198 17 8.59% 730% 0611
60%

May.,ge 201 23 1144% 653% 277 --····SWBT

Jun.,ge 264 21 7.95% 766% 0.18 60% -+-- All CLECs:

Jul-e6 308 24 7.79% 7.33% 031

AUII·ee 310 18 581% 725% -0.97 40%
Sep-ee ,. 488 35 717% 812% -076

Oct·SIB 459 30 654% 764% -0 as 20%

Nov-Sll . 471 57 12.10% 816% 303

Dec-ell .- 437 34 7.78% 807% -021
0.0%

co co co co co co co co co co '"Jan-99 ~ 485 37 7.63% 7.09% 0,4S ~ ~ ~ 'l' ~ 'l' 'l' ~ ~
'l' 'l' ':f>- " '5 Ol i; "

:Mlr~~~
.. '" 0. '" " ..., " .. .. '"'"- :::;; <I: :::;; ..., <I: (J) z 0 ...,

12 Mo. Total, 3,951 310 7.85% 7.40% ....".
Percent Repeat Reports ("!o)

UNE Loop and Port Combos Res/Bus
All CLECs SWBT 120%

# Trouble # Repeat % Repeat % Repeat Z·Value
Reports Reports Reports Reports 100%

80%

60%
.-- ·--SWBT

-+--All CLECs

4.0%

Sep.,9! . 22 6 27.27% 8.07% Base < 3:1 I
Oct.,9!· 26 2 769% 7.90% Base < 30 :

20%

Nov-9/> 44 5 1136% 8.79% 0.6el .

Dec-9a 88 9 1023% 875% 049 00%
CD CD co

~ '"Jan~ 116 9 7.76% 7.96"10 -0.08 'l' 'l' 'l' 'l'
0. ti > 0 ".. 0 " '"(J) 0 z 0 ...,

12 Mo. Total 296 31 10.47% 8.05%
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Average Installation Interval (Days)

SWBT 7.0

Mean No
",::-~:::::;:~:::~~:::?:~::~:::~:::::::::~::: of Days 60

Feb-9& "
50Mar-9ll :

Apr-9ll
40

May-9S

Jun-9S 3.0
••••• -SWBT

Jul-9S --+-AII CLECs

Aug-98 20
Sep-9S

001-9S 10

Nov·9S

Dec-9& 00
lX) lX) lX) lX) <Xl lX) co lX) <Xl <Xl <Xl '"Jan-9 ~ ~ ! t 'l' 'l' '" t ~ '" '" 'l'

<: "5 b. ~ U <:
CD '" '" :::J :::J CD CD '""- :2 « :2 ...., ....,

« lFJ 0 Z Cl ....,
1,519 4.91

ISDN
AIiCLECs SWBT 12.0

No. of Mean No. Mean No.
Orders of Days of Days 10.0

Feb·9$ 26 9.42

Mar-9$ 34 297 8.0
Apr-9$ 21 719

May-98 40 513 60
Jun-98 ' 48 642 .-. ·-·SWBT

JuI-98 ' 57 807 --+-All CLECs
40 '--"--

Aug-98 _ 58 748

Sep-98 51 994

Ocl-98 61 6.20
20

Nov-9l'l 41 598

Dec-91l 67 937 0.0

I
<Xl

~
lX) q <Xl lX) lX) lX) <Xl lX) q '"Jan-99 50 9.18 :% ! '" 3' '" t ~ 'l' 'l'

.( .. >- c!:
~

g. > " <:
CD ..

~ CD 0 CD
~

554 7.44 li. :2 « :2 « (f) 0 z Cl

DDS
.~:

AIiCLECs SWBT ~ 160

No of Mean No Mean No. i

Orders of Days of Days

I:

14.0

Feb·98 I 0 nJa 120
Mar·gal 3 533

Apr·9il , 0 nJa J~ 100

May-9a i 4 550 ] 8.0
Jun-9il : 0 nJa ·-····SWBT

':.
--+-All CLECsJul-98 . 1 400 60

Aug-98 , 1 800
i 40

Sep-98 t 0 nJa ~;

Oet-9a .~ 1 5.00

:1
20

Nov-9a : 2 200

Dec-9$ 1 1400 00
<Xl lX) lX) <Xl lX) lX) <Xl lX) lX) <Xl lX) '"Jan-9~ , 0 nJa '" ~ '" '" ~ 'l' b, t 'l' !: '" '"1. i;, >.

~
1) U f!:

CD '" '" :::J :::J ., 0 CD ..
"- :2 « :2 ...., « lFJ 0 Z Cl ...,

13 5.62

DS1
AIiCLECs SWBT 200

No of Mean No Mean No 180
Orders of Days of Days

Feb·98: 1 5.00
160

Mar-98 7 814 14.0

Apr.98 5 7.00 120
May-98 6 633

10.0
Jun-98 5 340 ·-····SWBT
Jul·98 8 575 80

--+-All CLECs.
Aug-98. 9 833 6.0

Sep-98 :' 13 15.54 40
Oc!·98 2 8.50

20
Nov-98 1 100

Dec·9S 3 433 00

~
<Xl <Xl <Xl q ~

lX) <Xl <Xl lX)

~ '"Jan-99 1 18.00 '" ~ '" b, '" ~ '" '";ij >. <: b.. > f!:.,
:2

Do '" :::J ..., :::J .,
0 0 .,

~
61 8.36

u. « :2 ...., « (f) z a
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Average Installation Interval Days)

SWBT 10

Mean No. Mean No.
.~~ 09

of Days of Days ::~ 08
Feb-98 <. n/a
Mar-9a " nla 07

Apr-9a! nla 06

May-98 < n/a

I
05

Jun-98 ; nla -- ••• -SWBT

Jul-98 .< n/a
04 ~AIICLECs.,
03Aug-9a ~ n/a

Sep-98 n/a 0.2
Oct-9a '. n/a

01
Nov-911 n/a

Dec-ge nla 0.0
<Xl

~ ~
<Xl

~
<Xl <Xl <Xl <Xl <Xl <Xl <J)

Jan-9ll n/a % "I q> q>
~

q> "I "I "I
>- c:

~ '" u 1; " c:

"
.. Q. .. " " "

., ..
u. ::;; « ::;; .., « (J) 0 Z 0 ..,

nla

Percent Installations Completed Within 20 Days

VGPL
All CLECs SWBT 120%

No of # Install % Install % Install
~-:~~$:~~::~~~t~ ~:::cm~~re.· Orders In 20 Days In 20 Days In 20 Days 100%
, Feb-98 '. 96 96 1000%

Mar-ge ': 109 109 100.0% 80%
Apr-ge 95 95 100.0%

May-98 150 150 1000% 60%
Jun-98 182 182 1000% • _. -'-SWBT

Jul-98 ' 146 143 979% 40%
---+-- All CLECs

Aug-9a 141 140 993%

Sep-9a :' 109 109 1000%
20%

Oct-ge . 112 111 99.1%

NoY-98 123 123 1000%

Dec-98 153 153 100.0%
0%

<Xl <Xl <Xl
~

<Xl <Xl <Xl <Xl '" <Xl <Xl <J)

Jan-9g 103 100 97.1% % ~ ~ q> q> "I ~ "I "I "I "I
,.,.J >- c:

~
0) u 1; ~

c:.. .. Q. ..
~ " "J 0 ..

u. ::! « ::;; « z 0 ..,
1,519 1,511 99.5%

ISDN
AIlCLECs SWBT 120%

No of # Install % Install % Install
Orders in 20 Days In 20 Days in 20 Days 100%

Feb-9a 26 25 96.2%
Mar-9a :, 34 34 1000% 80%
Apr-9a 21 20 952%

May-9a i' 40 40 100.0% 60%
Jun-98 1; 48 47 979% - - - _. -SWBT

Jul-98 ~ 57 54 947%

l~
~AIICLECs

40%
Aug-9a ~ 58 56 966%

Sep-9& 51 42 824%
20%

Oct-9'" 61 61 100.0%
NoY-98 >: 41 41 100.0% ~~; 0%
Dec-98 i: 67 61 910% j~ <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl <Xl Ol

Jan-9g " 50 44 88,0% % ~
Ol "I "I ~ "I "I "I "I "I '%

~~ '" >- c: '" Q. 8 > ""
.. Q. .. " " " " 0 " ~u. ::;; « ::;; .., .., « en z 0

12Mo. Tota: 554 525 94,8%
..P~'~.,.·.;.;".;·;~_··-:···
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Resale) Percent Installations Completed Within 20 Days

DDS
AIiCLECs SWBT 120%

No. No of # Install % Install % Install
''i'''',*' Orders in 20 Days in 20 Days in 20 Days 100%

Feb-9ll 0 0 nJa

Mar-98 3 3 1000% 80%
Apr-98 0 0 nJa

May-9& ~ 4 4 100.0% 60%
Jun-9& : 0 0 nJa

~-~:~~~;:EGS IJul-9~ ': 1 1 1000%
40%

Aug·9~ .~ 1 1 1000%

Sep-~.: 0 0 nfa
20%

Ocl-~ 1 1 100.0%

Nov-91l i 2 2 100.0%

Dec-91l .: 1 1 1000% 0%
<0 <0 <0 <0 <0 <0 <0 8J <0 <0 <0 '"Jan-9lil . 0 0 nfa 'l' ~ ~ 'l' 'l' 'l' 'l' ~

'l' 'l' '%.D '" co '5 D> 0- > u., .. 0- .. .=; "
., 0 ..

~LL ::;; 0« ::;;
...,

0« <Jl 0 Z 0
13 13 100.0%

DS1 '1
All GLEGs SWaT 120%

No. of # Install % Install % Install
Orders in 20 Days in 20 Days in 20 Days 100%

Feb-9& 1 1 1000%

Mar-9a 7 7 100.0% 80%
Apr-9ll : 5 5 1000%

May·98 6 6 1000% 60%
Jun-98 5 5 1000% -_ •• - 'SWBT

JUI-98 8 8 1000% --+--All GLEGs
40%

Aug-98 9 9 1000%

Sep-98 13 5 38.5%
20%

Ocl-98 2 2 1000%

Nov-98 1 1 1000%

Dec-98 3 3 100.0% 0%
<0 "' <0 <0

~
<0 <0 <0 <0 8J <0

~Jan-99 1 1 100.0% ~ ~ ':? q> ~ 'l' 'l' E 'l'
'" co D> 0- > u co., .. 0- .. .=; " "

., 0 .. "LL ::;; 0« ::;; ...,
0« <Jl Z 0 ...,

61 53 86.9%
•• -I' "'I'~ 'l''',~·"",-,,·

DS3
All GLEGs SWBT 100%

No of # Install % install % Install 90%
Orders in 20 Days in 20 Days in 20 Days

Feb-9ll
80%

0 0 nJa

Mar-98 0 0 nfa 70%

Apr-98 0 0 nla 60%

May·98 0 0 nla 50%
Jun-98 0 0 nfa -"-'-SWBT

Jul·98 0 0 nfa
40% --+-- All GLEGs

Aug-98 , 0 0 nIa 30%

Sep-9S ' 0 0 nJa 20%
Oct-98' 0 0 nla

10%
Nov-9S : 0 0 nfa
Dec-98 . 0 0 nla 0%

<0 <0 <0 <0

~
<0 <0 "' <0 <0 '" '"Jan-99 0 0 nJa 'l' ~ ~ 'l' 'l' 'l' 'l' ~

'l' 'l' "I
.D '" co

~
D> 0- > U co., .. 0- .. " "

., 0 .,
~

LL ::;: 0« ::;; ..., 0« <Jl 0 Z 0 ...,
12 Mo. Total 0 0 nJa

': .. ~.. l.t!.I. t.i~, J::.' :
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

Percent SWBT Caused Missed Due Dates

VGPL
All CLECs SWBT 10%

No of # Missed % Missed %Missed Z-Value 9%
Orders Due Dates Due Dates Due Dates

-4.5~ :j00%
8%

Feb-ge 712 0 28%

Mar-9& 971 0 00% 11% -3.~ 11 7%

Apr-9& 598 0 00% 11% -2.~ :1 6%

May-98 733 2 03% 11% -21C ~ 5%
Jun-981 777 4 05% 2.0'10 ·288 :; ~'SWBT
Jul-98 j 762 1 01'10 14'10 ·281 ~ 4% -+-AIiCLECs

~
6.4C ~ 3%Aug-95 516 48 93% 25%

Sep-98 631 54 86'10 28% 6~ " 2%:;
Oct-95 : 368 3 08% 08% oO~ .

1% ...........

Nov-98 ; 327 2 06% 05% o24 ~
Dec-98 583 11 1.9% 1.0% 0%

00 00 00
~

00 a> 00 00 00 00
~

Cl

Jan-99 348 22 6.3% 4.4% "I Cl
~ "I Cl 0,> 0,>

~
'l' 'l'

.a '" ~ " ~ Cl a. > " ""
.. a. ::> " ell 0 " ..

LL ::;; <{ ::;; .., <{ 0 z 0 ..,
7,326 147 2.0% 1.7%

ISDN
AIiCLECs SWBT 200%

# Missed % Missed % Missed Z-Value 180%
Due Dates Due Dates Due Dates

17% ·390
160%

Feb-98 180 3 109%

Mar-98, 118 1 08% 2.6% ·118 140%

Apr-98 ; 101 0 00% 37% ·197 120%

May·911 49 1 20% 3&% ..() 62 100%
Jun-98 j 126 1 08% 3.8%

Jul-98 , 199 3 15% 4.1%
80%

Aug-98 81 1 12% 30% 60%

Sep-9S 69 2 29% 46"10 40% ........._. .......
Oct-98 144 2 1.4% 38%

20%
Nov-98 . 70 3 43% 38%

Dec-98 136 8 59% 41% 0.0%
00 00 00 00 00 00 00 00 00 00 00 Cl

Jan-99 69 12 17.4% "I Cl
~ "I 'l' "I "I "I 0,> 0,> "I 0,>

'" '" ,.,
" ~ '" a. 8 ~ " c

"
.. 0- .. " ::> " " ..

LL :2 <{ ::;; .., <{ (f) Z 0 ..,
1,342 37 2.8%

m ••• ...".",•• ,.,.,,_.,,':'~'"

ODS
AIiCLECs SWBT 1200'10

No. of # Missed % Missed % Missed Z·Value
j~Orders Due Dates Due Dates Due Dates 1000%

Feb-98 0 0 n1a 00% Base < 3Q~;

Mar-98 " 2 0 00% 00% Base < 3Q 1] 800%
Apr-98 29 0 0.0% 00% Base < 30 :

May-98 : 29 0 00% 15% Base <30 ::, 600%~, _.--. -SWBTJun-9B· 0 0 nla 0.0% Base <: 30~ :~

Jul-98
:j -+-AIiCLECs0 0 n1a 00% Base <3I.l :;

Aug-98 Base < 3V j~;
400%

0 0 n1a 0.7%

Sep-98 2 0 00% 00% Base < 30 ;i
Ocl-96 • 0 0 nfa Base < 3C: i1

200%

Nov-98 2 0 00% Base < 3C i'

Dec-98 1 1 1000% 00%
00

~ ~
00 "' "' 00 8J ~ "' "' m

Jan-99 2 0 0.0% ~ "I "I ~ "I q> q> "I
'" ,., c '" 0- i; " c

"
.. a. .. ::> " ::> " " ..

LL ::;; « ::;; .., .., « (j) 0 z 0 ..,
67 1.5%

DS1
AIiCLECs SWBT

No. of # Missed % Missed % Missed Z-Value '.
"

Orders Due Dales Due Dates Due Dates 100%

Feb-98 0 0 nla 3.2% Base < 30

Mar-98 0 0 nfa 0.0% Base < SO 80%
Apr-98 1 0 0.0% 29% Base < 30 •

May-98 o. 5 0 00% 00% Base < 30 ;! 6.0%
Jun-98 0 0 nfa 13% Base < SO : ~""SWBT I

.:
~AIICLECsiJul-98 2 0 00% 09% Base < 3C ~~

40%
Aug-98 0 0 nfa 4.1% Base < 3C i ..
Sep-98 0 0 nfa 00% Base < SO ~1
Oct-98- : 1 0 0.0% 11.3% Base < 30 .

20%
....

Nov-98- 0 0 nla 10% Base < 3C , .
Oec-ge 2 0 00% 0.0% 00%

00 "' 00 "' 00 "' "' llJ 00 00 00 Ol

Jan-99 0 0 n1a 0.0% "I ~ ~ "l "I "I 0,>
~

"l "I "I
.a ,., c

~
Ol 0- > " "~.,..... !" ••• , .. ,....

"
.. 0- .. " " ell 0 0 " ..

LL ::;; <{ ::; .., <{ Z 0 ..,
12 Mo, Total 11 0 0.0%

.-........ ",."."",-"-,,,~ .
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas f Ft. Worth

Percent SWBT Caused Missed Due Dates

DS3
Measuremen AIiCLEGs SWBT 100%

No. 45 No. 01 # Missed % Missed % Missed Z-Value
I:

90%
.~W:~~-'! ;'. .,m Orders Due Dates Due Dates Due Dates

80%
Feb-98 ~ 0 0 nla 0.0% Base < 3Q :~:
Mar-ge ;" 0 0 n/a 0.0% Base < 3Q ::

70%

Apr-9S 0 0 nla nla Base < 3~ ", 60%

May-98 0 0 nla nla Base < 33 ',= 50%
Jun-98 0 0 nla nla Base < 3C J • -- - - -SWBT

Jut-98 0 0 nla 00% Base < 30 ~
40% --+- All GLEGs

Aug-98 0 0 n/a nla Base < SO ~ 30%

Sep-ge ',: 0 0 nla 00% Base < 3Q j 20%
Oct-98.< 0 0 n/a 0.0% Base < 30 !' 10%
Nov-98 j. 0 0 nla 0.0% Base < 30.;

" 0%
Dec-98 0 0 nla 0.0% Base < 30 :: co co co ., co ., co co ., co co m
Jan-9& 0 0 nla 0.0% Base < 30 { "i m

~ q> 'l' 'l' 'l' q>
~

'l' 'l' ~.0 "- >. c
~

m a. > u;.:.,.
'::';':i~l.

., lG a. lG :> "
., 0 " lG

LL ::; « ::; ..., « (J) 0 Z 0 ...,
12 Mo. Tota:. {u.,. 0 0 nla 0.0 '

Resale} Average Delay Days for SWBT Caused Missed Due Dates

VGPL
All GLECs SWBT 100

Avg. No Avg No 90
01 Days olDays

80
0 nla 705 Base < 30

0 nla 8.82 Base < 30 70

0 nla 1885 Base < 30 60

2 450 6.25 Base < 30 50 ,
4 275 200 Base < 30

~~:~:E~~J37.00 481 Base <30
40

1

Aug-9S 48 5.23 1521 ·2.04 30

Sep-9lS 54 2102 786 oOC 20
Oct-9l; ~ 3 2967 12.35

10 .....
Nov-98. : 2 8700 900

" 0
Dec-9s. '. 11 1218 270 co co ., co ., co .,

~
., ., ., m

Jan-99 22 10.64 13.00 "i ~ ~ "i "i q> "i "i "i q> "i
.0 >. c '5 '" a. 13 1; u c., '" a. '" :J ..., :J .,

0 " ~u. ::; « ::; ..., « (J) z 0
147 14.16

ISDN
AIiCLECs SWBT 35

# Missed Avg. No. Avg No
Due Dates olDays 01 Days 30

Feb-98. 3 100 1905

Mar-98 , 1 200 3.9S.
25

Apr-98 , 0 nla 5.04 20
May-98 < 1 2.00 480

Jun-~8 . 1 3.00 4.65 15
Jul-lla : 3 700 533

Aug-9a , 1 300 473 10
Sep-98 , 2 3.00 652

Oct·93 '" 2 1 00 529 5

Nov-98 E 3 1267 656

Dec-98 8 6.13 627
0

co co
~

co co ., ., co ., co
~ 8}

Jan·99 12 2.75 32.00 "I ~ "I "i "I "I ~ "i "I
.0 >. co '5 '" 13 > u c., '" Q. lG -'l ..., :J .,

0 0 .. '"LL ::; « ::; « (J) z a ...,
12 Mo. Tot.. 37 4.
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PERFORMANCE MEASUREMENT TRACKING January 1999

Dallas I Ft. Worth

DDS
All CLECs SWBT 250

# Missed Avg No Avg No
Due Dales of Days of Days '.

200 .'0 nfa nfa Base < 30 ..
0 nfa 2200 Base < 30

0 nfa nfa Base < 30 150

0 nla 820 Base < 30

0 nla nla Base < 3ll •••• "SWBT

0 nfa nfa Base < 30
100 -+--All CLECs:

----~

0 nfa 1.00 Base <:ro

0 nla nla Base < 3tl 50
0 nla nla Base < 31>

~0 nla 100 Base < 3(1 " .' .
1 200 350 Base < 3(1

00

~
co co

~
co co

~
co co co co '"0 nla Base < 30 '" ~ 'l' ~ 'l' 'l' 'l' 'l' 'l'

~
~ >. " Cl Q. 1:> > " ""
.. Q. .. "

:>

" " 0 l3 ..
"- ::; « ::; ..., ..., « Ul a z ...,

2.00

DS1
All CLECs SWBT 160

# Missed Avg. No Avg No
14.0

Due Dates of Days of Days I.

FeboS8 0 nfa nfa 120
Mar·Se 0 nla nfa

AproSe ~ 0 nfa 13.50 100

May-93 0 nla nla 80

6'''~::ECS)JunoSS 0 nla 200

JuioSS 0 nla 1.00 60

AugoSe . 0 nla 4.33
40

SepoS/l .;. 0 nla nla

Oct-9ll ~ 0 nfa 20 .
-=:

Nov-sa ::: 0 nla

Dec-93 ;: 0 nla
00

co co co co co co co co co co co '"Jan-99 :: 0 nla 'l' ~ ~ 'l' 'l' 'l' 'l' 'l'
~

'l' 'l' 'l'
~ >. " ~

Cl Q.
~ " ""

.. Q. .. :> " " " ..
LL ::; « ::; ..., « Ul 0 Z 0 ...,

0 nfa

DS3
AIiCLECs SWBT 10

# Missed Avg No Avg. No 09
Due Dates of Days of Days

08
Feb-sB .' 0 nla nfa
MaroSe 0 nla nfa 07

Apr.ee. ) 0 nla nla 06

May.~·! 0 nla nla 05
Jun-9ll .; 0 nla nfa

•••• -·SWBT

Jul-93 :
04 --+-- All CLECs0 nla nla

AugoSa :: 0 nla nla 03

Sep-93 : 0 nfa nla 02
OctoSB " 0 nfa nfa 0.1
NoV-SS ~ 0 n1a nfa

DecoSlS 0 nla nfa
0.0

co co co co co co co co co co co S;Jan-99 0 nfa nla 'l' m
~ 'l' 'l' ~ 'l' 'l' ~ 'l' '!'

~
~ >.

~ " '" Q. > " c:.

"
.. Q. .. ..., " " 8 0 " ..!!l"- ::iii « ::; « Ul z 0

.....i

VGPL
AIiCLECs SWBT 120%

No of # MiSsed % Missed % Missed Z·Value
Orders > 30 Days > 30 Days > 30 Days 100%

Feb-98 712 0 0.0% 00% 000 ;
MaroSe 971 0 0.0% 0.2"10 ·126 080%:.
Apr-98 598 0 0.0% 0.2% -1 04 ~

MayoSS . 733 0 00% 0.0% ooa 1 060%
JunoSS 777 0 00% 00% 000 i • _ ••• 'SWBT

JuloSe ~: 762 0 00% 00% 000 < --+-- All CLECs

-0.62 :(
0.40%

AugoS~ ..' 516 0 0.0% 01%

SepoS!> 'l 631 7 11% 00% 5.3~j
Ocl-9!> ~ 368 00% -0.80

020% ... -.....0 02% .
NoV-SS 327 03% 01% 145 " , .1
Dec-93 .., 583 0 00% 00% 0.00 ~

000%
co co co

~
co co co co '" co '" '"Jan 348 0 0.0% 0.1% ~ .~ '!' ~ ~ '!' ~ '!' '!' ~

'!' 'l' '!'-0.4 ~ ~ >. c:. m Q. > " c:.

"
.. Q. .. :> " " " 0 " ..!!l"- ::; « ::ii ..., ..., « Ul 0 Z 0

7,326 8 0.1%
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Dallas I Ft. Worth

•••• ··SWBT

---+-All GLEGs

-- •• - ·SWBT

---+- All GLEGs

•• _. - -SWBT

---+-All GLEGs

&l
c
co-,

'"
~o

'"
~z

'"'l'
13
o

'"
~o

i
CJ)

~
"
IV
(fj

~
0>

"<{

'"'l'
0>

"<{

'"0,>
c

"-,

'"'l'
c

"-,

'"'l'
c

"-,

~
c

"-,

000% ..................-....- ...- .................__...- ...- ...4

'""I
~
LL

1000%

0.00% ..-......- ...._..-...- ....--<I~....- ...._-....._.

'"%
"u-

1.00% .,----------------------,

040%

030%

10000% .,---------------------,

9000%

020%

010%

BO 00%

7000%

6000%

50.00%

4000%

3000%

2000%

1000%

o00% ............~~......-....- ...- ...- ...- ...- ........~_

~

30.00%

2000%

001%

001%

002% r-----------------------,

0.01%

001%

10000% -r--------------------
9000%

8000%

70.00%

60.00%

5000%

4000%

001%

002%

000%

000%

o00% ...- ............~~.....--...- ...- ...- ...- ............~-.

!
IV

LL

Percent SWBT Caused Missed Due Dates> 30 Days

~
090%

". ~

Z-Value

Z-Value

Z·Value

Base <3Oc

Base < 3l>

Base < 3l>

Base < 3l>
Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30

Base < 30
Base < 311

Base < 30
ti

Base < 30

Base <30,

Base < 30

Base < 30_
Base < 30;

Base < 30:

Base < 30

Base < 30

Base < 30

Base <30

Z-Value

Base < 3C
Base < 30 ..j

Base < 3<; :~;

Base < 3C ~
Base < 30 l
Base < 30 ::

Base <30

Base < 30 .,

:::::~ !ll
Base < 30

Base < 30

0.0

00%

00%

n/a

n/a

nla

00%

n/a

0.0%

00%

00%

0.0%

0.0%

00%

00%

00%

0,0%

0.0%

00%

00%

0.0%

00%

00%

00%

00%

00%

00%

0.0%

00%

00%

00%

0.0%

0.0%

00%

0.0%

SWBT
% Missed
> 30 Days

SWBT
0/0 Missed

> 30 Days

SWBT
% Missed
> 30 Days

0.0%

n/a

nla

n/a

nla

n/a

nJa

nla

nla

n/a

n/a

n/a

nla

nIa

0.0%

n/a

00%

0.0%

0.0%

n/a

n/a

n/a

00%

nla

00%

00%

0.0%

0.0%

nla

nla

00%

00%

n/a

00%

n/a

n/a

00%

nla

00%

n/a

DS3

DS1

ISDN

DDS

% Missed
>30Das

% Missed
> 30 Days

% Missed
> 30 Days

o

o
o
o
o
o
o
o
o
o
o
o
o

o
o
o
o
o
o
o
o
o
o
o
o

o

o

o
o
o
o
o
o
o
o
o
o
o
o

# Missed
> 30 Days

# Missed
> 30 Days

# Missed
> 30 Days

All GLEGs

All GLEGs

All GLEGs

o
2

29

29

o
o
o
2

o
2

1

2

67

o
o
1

5

o
2

o
o
1

o
2

o
11

o
o
o
o
o
o
o
o
o
o
o
o

o

1,342

No of
Orders

No of
Orders

Fe

Mar

Apr-98

May-9B i
Jun-ge'

Jui-ge:

Aug·se

Sep-9l$ •

Oct-96'

Nov-96

Dec-96

Jan

Feb-98

Mar-ge

Apr·9B

May-9B

Jun·9B

Jul·98

Aug-ge

Sep-ge

Ocl·98 '

Nov-9!!

Feb-98

Mar-93

Apr-96

May-9S

Jun-9S

Jul-93

Aug-9S

Sep-9B

Oct-98

Nov-98.
Dec-98 .

Jan-9&

12 Mo. Total

All GLEGs SW BT
No of # Missed % Missed % Missed

~::i::::::~:'::ij::::;iM#f~I_...:;0.:;rd:.:e::.rs;;...._+..;,.>.:3:;:0..:D:::a:Jy:;:s_+...:..>.:3:;:0..:D:::a:Jy:;:s-+_>.:3:;:0..:D:::a::.<y.:s_+-----f;U
. Feb-9B'I'.: 1BO 0 00% 09% .125 ::; 0 BO%

Mar·9B 11B 0 0.0% 00% 000 :,' 070%

Apr·9B " 101 0 0.0% 00% 0.00 ~ 060%

May-ge : 49 0 0.0% 0 0% 0.00 ~ 0.50%

Jun·9B . 126 0 00% 0.0% OOC :1
Jul-9B 199 0 0.0% 0 0% 0 OC ;'..,

Aug-98 81 0 0.0% 00% 0 00 ~~

Sep-ge 69 0 0.0% 0.1% -0.29 l
Oct·ge 144 0 0 0% 0 0% 0 00 :J
Nov-ge 70 0 0 0% 00% 0.00 :~

Dec-98 136 0 00% 0 1% -0 30 ~'.

Jan·91l 69 0 0.0% 0.1% -0.23 ;
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· Specials (Resale) Dallas JFt. Worth

Percent Missed Due Dates Due to Lack of Facilities

DS3

All CLECs SWBT 100%

No of # Missed % Missed % Missed Z·Value 90%
Orde~ Due Dales Due Dales Due Dates

80%
Feb-ge ", 0 0 n/a 0.0% Base < 3~

Mar-9~ ~; 0 0 n/a 00% Base c:: 3w 70 %

Apr-9a. :: 0 0 n/a nla Base < 30 80%
.1

May-ge ,j 0 0 n/a n/a Base < 30 ~ 50%
Jun-9S ~!: 0 0 nla n/a Base < 30 .

••••• 'SWBT

Jul-98 ~ 0 0 n/a 00% Base < 30 .~ 40% --+-AIiCLECs'

Aug-9~ ~ 0 0 n/a n/a Base < 3~ .: 30%

Sep-9lS =j 0 0 n/a 00% Base < 3, '. 20%
Oct-9S ~ 0 0 nla 0.0% Base < 3C ; 10%
Nov-e8- 0 0 n/a 00% Base < 30 .'

Dec-98 0 0 nla 00% Base < 30 0%

"" "" ~ ll; "" "" "" "" "" "" "" 0>

Jan-9~ 0 0 n/a 0.0% Base < 30 q ~ q q q q i; q q q
.Q ,., c: :; 0> Q. > " c:

'" '" Q.

'" " " '" 0 '" '"u.. :; ~ :; .., ..,
~ IJJ 0 Z 0 ..,

12 Mo. Tolal 0 n/a O.

S

VGPL

All CLECs SWBT 80%

# Missed # Missed % Missed % Missed Z·Value
70%

Due Dates > 30 Days > 30 Days > 30 Days

Feb-98 0 0 n/a 00% Base < 30
"

60% . ,

Mar-9S 0 0 n/a n/a Base < 3C

Apr-96 0 0 nla 00% Base < 30 50%

May-ge 0 0 nla 00% Base < 3C ~ 40%
Jun-9S :,. 0 0 nla 00% Base < SO ~ I·· .. ·'SWBT-j

Jul-9$ '; 0 0 n/a 0.0% Base < 3C 30% ~A~

Aug-98 0 0 nla 00% Base < Xi :
20%

Sep-ge 0 0 nla 00% Base <: 30 :

Ocl-9S 0 0 n/a 714% Base<~ : 10%

Nov-98 0 0 nla nla Base < 3C .
Dec-9a 0 0 nla 00% Base < 30

0%

"" l! "" ll; "" "" "" "" i "" "" 0>

Jan-99
: ..

0 0 nla 11.1% Base < 3C> ~ '! q q q OJ cp ] cp,., c: :; 0> Q. > c:

" '" Q.

'" " " " 0 '"u.. ::;; ~ :; .., ..,
~ IJJ 0 Z ..,

0 n/a 8.

ISDN

Ali CLECs SWBT 120%

# Missed # Missed % Missed % Missed Z·Value
Due Dales > 30 Days > 30 Days > 30 Days 100%

Feb·98 1 0 0.0% 00% Base < 3(1

Mar-98 1 0 00% nla Base < 30 80%
Apr-ge 0 0 n/a 0.0% Base < 30

May-9S 0 0 nla 0.0% Base < 30 60%
Jun-9S 0 0 n/a 0.0% Base < 30 I.... ··SWBT I
Jul-9S 0 0 n/a 00% Base < 30 --+-All CLECs:

40%
Aug-9S 0 0 nla 00% Base < 30

Sep-98 1 0 00% 167% Base < 30
20%

Oc\-9S () 0 nla 00% Base <30
.

Nov-9S 1 0 00% 0.0% Base < 30

Dec-ge 1 0 0.0% 00% Base < 30 ,: 0%

"" "" ""
.,

"" ""
., .,

ll; "" "" 0>

Jan-9lt 1 0 0.0% 100.0% Base < 30 ~
0> 0> cp cp q cp OJ q cp cp
.!. .!. ,., c:

~
0> Q. "0 i; " c:

'" '" Q.

'" " " ~ 0 " '"u.. ::;; <t ::;; .., <i Z 0 ..,
6 0 O.

DDS

All CLECs SWBT J 100%

# Missed # Missed % Missed % Missed Z·Value ::: 90%
Due Dates >3ODa s > 30 Days > 30 Days

80%
Feb-9& 0 0 nla nJa Base < 31> ~:

Ma.-98 0 0 n/a nla 8ase<3CJ.~
70%

Apr-98 0 0 n/a nla Base < 30 60%

May-ge 0 0 n/a n/a Base < 30 50%
Jun-ge 0 0 nJa nla Base < 30

••••• ·SWBT

Jul-ge 0 nla nla Base<30
40% --+-All CLECs0

Aug-9a
>j

0 0 nla n/a Base < 30 30%

Sep-9l! ~ 0 0 n/a nla Base < 30 20%

Oct-9l! '\~ 0 0 n/a nia Base < 30 10%
Nov-98 0 0 nla nla Base < 30

Dec-9a 0 0 nla nla Base < 30
0%

~
., .,

"" "" ll; "" ""
., "" ll; ~Jan-9& 0 0 n/a n/a Base < SiJ '! ~ cp OJ cp q
~

cp

'" Q. ~
~ :; 0> Q. > " c:

" -'l .., " " 0 0 " -!'Ju.. :; <t :; <i IJJ Z 0
12Mo. Total 0 0 nla nJa
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - Specials (Resale) Dallas I Ft. Worth

Percent Missed Due Dates Due to Lack of Facilities> 30 Days

DSl

AIiCLECs SWBT 100%

:: # Missed # Missed % Missed % Missed Z·Value 90%
~~f.::::~:~m:::~:::,~~: Due Dates > 30 Days > 30 Days > 30 Days

80%
. Feb-96 r. 0 0 nfa nfa Base < 30 :,.

70%Mar·1llS !: 0 0 nfa nfa Base < 30

Apr-9$ :~j 0 0 nfa 00% Base < 30 60%

May.s& " 0 0 nfa nfa Base <~ 50%
Jun-9& :! 0 0 nfa 00% Base<~ : •••• ··SWBT

Jul-98 ;; 0 0 nfa 0.0% Base <30 ~
40% --+-- All CLECs:

Aug-9& .:: 0 0 nfa 00% Base < 30 ~. 30%

sep-96 0 0 nia nfa Base <3Q j 20%
Oct-91l 0 0 nia nfa Base < 30 : 10%
Nov-9& 0 0 nia nfa Base <~.

Dec-98 0 0 nia n/a Base < 3l'1
0%

'" ~ ~ ~ '" '" '" <0 '" '" '" Ol

Jan-9~ 0 0 nia n/a Base < 30 "I "I "I "I "I "I "I "I "I
.J:J

'" Q. >-
~

:; '" Q. 13 1; 0 "" '" " " " '"u. ::;: « ::;:
, « (f) 0 Z 0 -,

0 0 n/a 0.0%

DS3

AIiClECs SWBT 100%

# Missed # Missed % Missed % Missed Z-Value 90%
Due Dates > 30 Days > 30 Days > 30 Days

80%
Feb-98 0 0 n/a nla Base <~

Mar-98 0 0 n/a nfa Base <30 ~
70%

Apr-98 0 0 nfa nfa Base <30 ,; 60%

May.98 0 0 n/a nla Base < 30 , 50%
Jun-98 II 0 0 nla n/a Base < 3Q : ••• ···SWBT

Jul·9S ~. 0 nia n/a Base < 30 "
40% --+-- All GLECs0

Aug-9S
:

0 0 nia nia Base < 31> 30%

Sep-98 0 0 n/a n/a Base < 3(1 20%
Oc:t-98 , 0 0 n/a nia Base < 3C1 ! 10%
Nov-98 0 0 nia nia Base <3C1 !
Dec-98 0 0 n/a nfa Base <30 ~

0%

'" '" <0 '" '" '" <0 '" '" '" '" Ol

Jan 0 0 nfa nia. 6;lse <30 "I ~ ~ "I "I "I "I '!. ~
"I "I "I

.J:J >- " :; '" > 0 "" '" Q.

'" " " " 0 " -!!lu. ::;: « :2 , -, « (f) 0 z 0
0 0 n/a n

100%AIiCLEGs SWBT
# Missed # Missed % Missed % Missed Z-Value 90%

Due Dates > 90 Days > 90 Days > 90 Days
80%

Feb 0 0 n/a 0.0% Base < 30

Mar-9& 0 0 n/a nia Base < 30 70%

Apr-98 0 0 nIa 00% Base <3C 60%

May-98 0 0 nfa 00% Base <30 50%
Jun-9! 0 0 nla 00% Base < 30 .j ••••• 'SWBT

Jul·9~ (;
> 40'% --+-- All GLECs:0 0 n/a 00% Base < 30.::

Aug·9& 0 0 n/a 00% Base < 3C .: 30%

Sep-98- . 1 0 00% 0.0% Base < 3C ;i 20%
Oc:t-98 0 0 nfa 0.0% Base < 3D' 10%
Nov-98 0 0 nfa nia Base < 30 :.

Dec-98 0 0 nfa 00% Base < 30"
0%

'" '" '" ~ '" '" '" '" <0 <0

~ ~Jan-99 0 0 n/a 0.0% Base < 30 "I ~ ~ "I "I "I "I "I "I
.0 >- C :; '" Q. 13 1;
" '" Q. '" ~

, " " 0 " .!!Ju. ::;: « ::;: « CIJ z 0
I> 0.0%

ISDN
All GLECs SWBT 100%

# Missed # Missed % Missed % Missed Z·Value 90%
Due Dates > 90 Days > 90 Days > gO Days

80%
Feb 1 0 0.0% 00% Base < 30

Mar-9 1 0 00% n/a Base < 30 70%

Apr-98 0 0 nfa 0.0% Base < 30 60%

May-98 0 0 nla 00% Base < 30 50%
Jun-9$ 0 0 nla 00% Base < 30 ····.·SWBTI

Jul-9! :~ 0 nfa Base < 30·'
40% --+--All CLECs:0 00%

Aug-9~ ::, 0 0 nla 0.0% Base < 3D ~ 30%

Sep-9& ':
,

1 0 00% 00% Base < 30 , 20%
Oc:t-98- .;, 0 0 nla 0.0% Base < 3C::: 10%
Nov-98 1 0 00% 0.0% Base < 30 'i
Dec-98 1 0 00% 0.0% Base < 3C

0%

'" '" '" ~ '" '" '" '" ~
<0 '" Ol

Jan-99 1 0 0.0% 0.0% Base <$- ~ ~ ~
Ol "I "I "I t ~ "I "I.!. >- " ~ '" lfl "" '" Q.

'" " " " 0 0 '"u. ::;: « :2 -, « CIJ z 0 -,
12 Mo. Total 6 0 0.0%

le" .,'.1.•..:-.,. .•
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